PLOTTWIST / EXPERIENCE STUDIO C3/BUSINESS DOSSIER

OPEN THE CASE.

Ordinary plans.
Extraordinary
plot twists.

YOUR PEOPLE. YOUR STORY. ONE UNEXPECTED TURN.

We turn gatherings into mysteries that people
solve together.

PlotTwist Experiences is a fictional studio designing personalized mystery adventures for birthday
hosts, curious friends, and workplace teams. Every guest becomes part of the story: a clue to
notice, a choice to make, a moment to share.

01 02 03

Personal by design Together by design Human at the center
Stories shaped around the occasion Clues and choices invite guests to Real event details need a
and the people in it. collaborate. conversation with our team.
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THE EXPERIENCE MENU

Choose your first clue.

Published details for the fictional business. All prices are starting prices in USD per group.

01/BIRTHDAY MYSTERY NIGHTS

: _ /
A celebration with a secret. FROM $240/ GROUP

A mystery built around a birthday gathering. Ask about the host's preferred
theme and guest mix.

6-20 guests
2 hours

02/ CITY QUESTS

o /
Follow curiosity. FROM $90 / GROUP

) ) ) 2-12 guests
A shared c.lty-adventure concept. The actual location and route require 90 minutes
human review.
03 / CORPORATE MISSIONS
FROM $650 / GROUP

Give the team a mission.
10-60 guests

A collaborative mystery format for workplace groups. Clarify the team's goals 2.5 hours

before recommending details.

04 / CUSTOM STORY ADVENTURES

Start with "what if?" QUOTE-ONLY

An original story proposal developed with the customer. No fixed price,
duration, or group-size limit is published.

Bespoke scope
To be agreed

Starting prices are not final quotes. Dates, availability, venues, travel costs, tax, deposits, cancellation terms, and package inclusions are
not established in this project.
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THE PEOPLE BEHIND THE PLOT

Meet the story team.

Four fictional roles. One shared goal: a delightful mystery experience.

ASEEL

Story Director

Shapes narrative arcs, memorable reveals, and the role each guest can play.

NOAH

Puzzle Architect

Designs clues and challenges that support the story and invite collaboration.

JISO

Experience Producer

Coordinates event requirements and reviews the practical details with the customer.

FELIX

Guest Experience Lead

Handles enquiries, listens to feedback, and arranges human follow-up.

The virtual front door: Clue

A warm, lightly playful adventure consultant that explains services, records enquiries, and flags unanswered questions for
human attention.

FICTIONAL BUSINESS | COURSE PROJECT CASE FILE 01 / 03
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THE CUSTOMER PLAYBOOK

The story starts
with a conversation.

DISCOVER
01
Ask about the occasion, group size, preferred style, and any requirements.
MATCH
02
Explain a suitable published option and its starting price. Label new story ideas as proposals.
CONNECT
03
Offer to save an enquiry. Collect the customer's name, email, and notes for that purpose.
CONFIRM THE RECORD
04

Report the actual tool result. A saved local enquiry does not send email or reserve an event.

CLEAR BOUNDARIES MAKE A BETTER EXPERIENCE.

No invented promises Keep the conversation useful

No live calendar, fixed venue, verified location, Log unanswered questions and feedback. Do not
payment service, or confirmed dates are provided. request contact details to record feedback. Never
Access needs, wheelchair access, and languages invent a response time or claim that a saved record
need human review. sent an email.

Demo enquiry: "I'm Sam Rivera, sam@example.com. Please save my interest in a birthday mystery for 10 people." Use synthetic
contact details in classroom demonstrations.
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